
 

 

 

 

 

 

Terms and Conditions for Exclusive FNB Staff Solar 5 kW Package Deal 1 

Costs and Variance 

1. Any variance from the initial assumptions made about on-site installation and inspection could result in additional costs. 

2. The homeowner shall be responsible for any costs associated with deviations from the assumptions specified below, 
provided that such deviations have not received prior approval from the bank, where applicable. 

Quotations and Availability 

1. All package quotations are based on current stock availability and are subject to prior sale. 

2. New stock, if required, will be quoted at the prevailing rate at the time of the quotation. 

3. Value-added tax (VAT) is included in the package price. 

Validity Period 

Exclusive Solar Deals are valid until 22nd December 2023. 

Assumptions 

The package pricing and components assume that: 

1. The roof is tiled. 

2. The house is a single-story. 

3. The inverter and batteries will be mounted within 5m of the main DB. 

4. The existing DB is single-phase. 

5. Existing valid Certificate of Compliance (COC) can be provided, alternatively, it can be acquired at an additional cost. 

6. The condition of the existing DB is workable and compliant with SANS 10142. 

7. Good accessibility to the solar panel mounting location is available. 

8. Installation is within 50km of Averge regional offices. 

Additional Costs 

Living-out allowances and additional travel costs (fuel) will be applied for installations more than 100km away from the Averge 
base. 

Inclusions 

The package includes the following components: 

• 1 x 5 kW Deye Inverter (Single Phase) 

• 1 x 5.12 kWh Averge/Leoch Wall Mountable Lithium Battery 

• 6 x Solar Panel 550W including solar mounting structure 

• 1 x DC Combiner Box (including DC surge protection) 

• 1 x Sub AC DB (including Circuit Breakers & and change-over switch) 



 

 

 

• 1 x Wall Mount Bracket Set 

• Installation material and labour 

• Issue of a supplementary Certificate of Compliance for installation only, will be provided upon full payment. Existing COC 
required. 

Exclusions 

The package does not cover: 

• Additional accommodation requirements 

• Extra AC Distribution boards or cabinets 

• AC surge protections 

• Lightning air termination rods 

• Additional work components and labour 

• Registration of the Solar system with local authorities 

• Any additional electrical requirements 

• Battery Cabinet 

Payment Terms 

1. A deposit of 90% is required to secure the package deal. 

2. Certificate of Compliance and final documentation will be handed over on the final balance.  

Cancellation and Refunds 

1. Cancellations made within 10 days prior to the installation date will incur a penalty of 15%. 

2. No refunds will be made once the installation has begun. 

Warranties and Guarantees 

1. All products come with a manufacturer’s warranty, details of which are provided in the package. 

2. Workmanship is guaranteed for 12 months post-installation. 

Limitation of Liability 

FNB and Averge shall not be liable for any indirect, special, incidental, or consequential damages arising out of the use or 
inability to use the installed solar system. 

Force Majeure 

Neither party shall be liable for any failure to perform its obligations if such failure is caused by events beyond its reasonable 
control, such as natural disasters, strikes, or government restrictions. 

Dispute Resolution 

1. In the event of a dispute, both parties agree to seek an amicable resolution. 

2. If unresolved, the dispute shall be settled through arbitration in accordance with the Arbitration Act of 1965, AFSA rules. 

Governing Law 

This agreement shall be governed by the laws of South Africa. 

  


